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Carers' Newsletter

October - December 2011

Edition 6

Welcome to the sixth edition of the Carers’
Newsletter. I hope you find this edition
enjoyable and informative. We are making
enormous progress with the service and I want
to use this opportunity to say ‘thank you’ to al l
our carers and partners who continue to work
with us to ensure that carers’ services are
del ivered to the highest standard.

Highlights for this quarter:

1. Carers’ Forum & Strategy launch
2 . Carers’ Week 2 012
3. Carers’ Training
4. Carers’ Assessor
5. Carers’ Rights Day
6. Older Peoples’ Christmas Party
7. HULO
8. Registering as a carer
9. Carers’ Information Leaflet
10. Havering Chi ldren’s Service
11. Fal ls Prevention and Bone Health
12 . Keeping warm in winter
13. Dementia - Purposeful walking
14. Better Healthcare
15. Services – Assessments, Alert Card, CIS
16. Havering Counci l ’s Complaint and

comments Procedure
17. Information from voluntary Sector

Providers

We welcome, as always, comments and
feedback about the newsletter or other
services we provide. I f you wish to contact us
please use the detai ls at the end of the
newsletter.

Carers’ Forum & Havering Strategy 2008-
2011 Launch

The Carers’ Forum is a quarterly event which
carers attend to get up to date information
about Carers’ Services and express their views
about service del ivery within the borough as
wel l as having the opportunity to chat to
others in simi lar situations.

The last forum was used to launch the
Havering Carers’ Strategy 2 008 – 2 011. This

event was a huge success and wel l attended
by carers and partner organisations both
statutory and from the voluntary sector. We
had speeches from Cl lr Kel ly and Joe Coogan.
Carers who were part of the strategy steering
group also said how meaningful the
experience was for them. Carers said that they
felt l istened to and the strategy was themed
appropriately as “the voice of Havering carers”
because their voices were documented in the
new strategy.

The strategy states carers’ priorities for the
next four years and outl ines action plans to
achieve these priorities.

A monitoring group has been set up to monitor
the action plan of the strategy. This group wi l l
meet quarterly and report back to the forum
annual ly.

There was also a presentation by
People4People (P4P) a personal assistant
matching service. This is a service that could
benefit carers by al lowing access to tai lored
solutions for the relative/friend/neighbour they
look after whether that person is in receipt
social care assistance or is self funding. For
further information regarding this service
please contact the carers’ service or visit the
website: www. people4people. org. uk

The Carers’ Forum is continual ly improving and
the next one promises to be even better.
The detai ls of date and venue of the next
forum wil l be communicated at a later date.

To make enquiries regarding the Carers’ Forum
or to suggest a topic for the agenda, please
contact Funke –detai ls at end of newsletter.
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Pictures from Carers’ Strategy Launch event

Staff and a carer at the registration desk

Mark (carer) & Jackie (a carer & secretary 1 of the
monitoring group)

Joe Coogan presenting the strategy to carers

The monitoring group with Jackie Phillips

Henry (a carer & Chair of the Monitoring Group) giving a speech

CIS Staff
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Carers at the information desk The monitoring group with Tarek, Tina and Funke

Cllr Kelly, Cllr Light and Cllr Armstrong Carers and voluntary sector providers

Cllr Kelly, Jackie Phillips, Cllr Light, Cllr Armstrong, Joe Coogan The Monitoring group with Funke, Tarek and Tracy



Page 4⁠ Carers' Newsletter

Mel (a carer)

A good view of almost everyone

The Monitoring group with Joe Coogan Cllr Kelly with Sharon and carers

David Rowland reading the new strategy

Joe and Kathy (Crossroads)
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Tina, Anne, Rebecca (RAGs) and a carer Cllr Kelly giving a speech

Jackie Phillips giving a speech Tina and Funke

Emma (P4P) talking about their service Paul Burgins talking to carers
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Carers’ Week 2012

Carers’ Week is an annual event where carers
and caring are celebrated national ly. In
Havering, the counci l , other statutory
organisations and voluntary sector providers
al l come together to celebrate the wonderful
work done by carers in the borough. We
organise a major event in the week.

Plans for next year have begun and we would
l ike your views with regard to the shape and
content of the event. . To help us achieve this,
there is a questionnaire at the end of this
newsletter. Please fi l l this in and send back to
Funke (detai ls at the end of this newsletter) so
that the 2 012 week can be planned
appropriately.

We would also l ike more carers to join the
planning group. If you are interested and would
l ike to volunteer to plan this event with us,
please contact Funke.

Carers’ Training

Carers’ training was identified as a priority for
carers during the carers’ strategy 2 011/14
consultation.

A Carers’ Stress management 2 day course is
being organised for every quarter of this
financial year. These training sessions wi l l be
free for carers in Havering.

The last two training sessions have been very
successful and over 2 5 carers have attended.
Future planned dates: Friday 18th & 2 5th Nov.
2 011.

More dates wi l l be announced later in the year
and carers can RSVP to attend. Please note
that al l training courses wi l l be on a first come,
first served basis.

Pictures from past carers’ training

Carers’ stress management course trainers

Carers at the course

Carers at the training
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Carers’ Assessor: Tina Dobrin

Most of you would have met our wonderful and
very dedicated carers’ assessor Tina Dobrin.
She has worked tirelessly for the past 3 years
to ensure that most carers in Havering are
offered separate carers’ assessments and that
carers are supported with their caring role.

Tina is leaving us for greener pastures and she
wi l l be greatly missed. We hope that the good
work Tina has been doing in Havering wi l l
continue.

We hope you can join us at Crossroad’s Coffee
Morning (detai ls below) where you can say
farewel l to Tina and wish her al l the best for
the future.

Event: Crossroad’s Coffee Morning
Date: Tuesday 13th December 2 011
Time: 10am – 12 pm
Venue: Romford YMCA

Carers’ Rights Day

The Carers’ Rights Day is an annual event at
which carers are supported to be aware of
what help is avai lable to support them with
their caring role. The event is also an
opportunity to make sure that carers have
access to relevant information.

The theme for this year is ‘Money Matters’ .

LBH wi l l be joining HAD to host information
and pampering event for carers.
Event detai ls –
Date: Friday 2 nd December 2 011
Time: 10am – 2 . 30pm
Venue: Whittaker hal l , 1a Woodhal l Crescent.
Hornchurch. RM11 3NN.

See flyer below for more detai ls:

Older Peoples’ Christmas Party

LBH is organising a Christmas party for older
residents who are frai l and social ly isolated. I f
you do not have anyone to celebrate
Christmas with or you know someone who
doesn't, then this party is for them. The party
wi l l be held in December.

Party detai ls:
Date: Monday 5th December 2 011
Venue: YMCA
Time: 1. 30pm - 4pm

Tina Dobrin
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Places are l imited and it is on a first come first
served basis. To nominate someone to attend
contact Mike Thomas on 01708 432 42 7 or
emai l mike. thomas@havering. gov. uk.
Transport can also be arranged for people to
and from the venue.

Havering User-Led Organisations (HULO)
Consortium

HULO Consortium’s development is funded by
Havering Counci l for a year. I t is currently
hosted by Havering Association of Voluntary
and Community Organisations (HAVCO) unti l i t
is has firmed up its intention of becoming an
independent group, when appropriate. I t has a
steering group consisting of representatives
from voluntary groups, and has also nominated
its chair and vice-chair.

Since its conception, the consortium has met
three times to discuss its terms of reference,
membership, and the possible direction it may
take over the next few months. There have
also been discussions on the new Integrated
Information and Advice Service and
presentations on different models of
consortium working.

HULO is currently developing its business plan.
As the funding for the consortium’s
development is ending in June 2 012 , the
business plan wi l l help it prioritise its work. I t
wi l l a lso identify the support that individual
members need. The development worker wi l l
a lso attend a training event in October on
personal isation health check to be able to offer
support to individual members as they prepare
for the implementation of the personal isation
agenda.

We are encouraging groups to join the
consortium, or in the meantime explore the
benefits of joining. I f you want to know more,
please get in touch with Natal ia Sal i , ULO
Consortium Development Officer on 01708 742
881 or emai l , natal ia . Sal i@havco. org. uk

Registering as a Carer

There is a data base with detai ls of carers
within the borough. Being on the register gives
carers the opportunity to get up to date
information about services within the borough.
Everyone on the register receives quarterly
information about planned events and also
gets a copy of the quarterly newsletter. I t a lso
helps the counci l to be aware of the
demography of carers within the borough and
what their current needs are and what their
future needs might be which informs
commissioning and decommissioning
decisions.

To request a Carers’ Register form, please
contact the carers’ service team

Carers’ Information Leaflet

The Carers’ Information leaflet was produced
owing to a demand from carers. Carers said
that they are being given so much information
and they feel as if information is scattered
every where.

Carers requested a summary of services
avai lable to them and service access
information on a single A4 sheet.

The Carers’ information leaflet has been
produced and carers have commented that
they are pleased with this new single source of
information.

This leaflet wi l l be reviewed in a few months
so send your comments to the Carers’ Co-
ordinator – contact detai ls at end of this
newsletter.

Havering Children’s Services

The Chi ldren with Disabi l i ties Team provide
services to chi ldren and young people aged up
to 18 years old who have;
1) a permanent and/or substantia l disabi l i ty or
2 ) a terminal i l lness

To make a referral please contact Duty &
Assessment Team, Scimitar House, 2 3 Eastern
Road, Romford RM1 3NH.
Tel : 01708 432 2 2 2
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Falls Prevention and Bone Health

A Fal ls Prevention and Bone Health Strategy is
being developed for Havering, the aim of
which is to reduce the incidence and the
impact of fal ls within the population of older
people in Havering. The objectives of the
strategy are:
1. To improve patient outcomes and

improve efficiency of care after hip
fractures through compl iance with core
standards (the 6 ‘blue book’ standards).

2 . To respond to the first fracture and
prevent the second through fracture
l ia ison services in acute and primary
care.

3. To ensure early intervention to restore
independence through fal ls care
pathways, l inking acute and urgent care
services to secondary prevention of
further fal ls and injuries.

4. To prevent frai l ty, preserve bone health
and reduce accidents through
encouraging physical activity and
healthy l ifestyle and reducing
unnecessary environmental hazards.

The ful l final draft of the strategy is about to
go out to consultation to GPs, partner
agencies, providers and other healthcare
professionals and also put on NHS/LBH
websites. I f you would l ike to be part of the
consultation please contact Jul ie Weir on
01708 431807 or jul ie. weir@havering. nhs. uk.
An easy read strategy has been sent to patient
groups for consultation.

The Havering fal ls care pathway has been
revised fol lowing a workshop in July and a
fol low up workshop has been arranged for 13th
December. Patients are being interviewed for
case studies and these wi l l be discussed at the
workshop to examine patients’ experience,
with a view to further improving the current
service if required.

Exercise programmes (FAME and Tai Chi for
balance) wi l l be set up in the community to
improve balance and confidence for patients
who have fal len and to prevent fal ls in patients
who are at risk of a fal l . Referral into the
service wi l l be by GP, community therapy
teams or fal ls prevention outreach team.
There wi l l a lso be a fal ls prevention outreach
service which wi l l provide fal ls prevention

services to older residents in care and nursing
homes, and residents in sheltered housing and
extra care housing who have experienced a
fal l or are at risk of a fal l , and refer to the
appropriate service (fal ls cl inic, community
exercise programme, GP etc).

The Fal ls Co-ordinator is engaging with
telecare and care home staff and wi l l be
providing fal ls prevention and management
training to staff and residents/patients.

The Fal ls Co-ordinator is also working with the
fracture cl inic and GPs to improve access to
treatment for Havering residents over 65 years
of age, who might be at risk of osteoporosis.

Regular updates on the fal ls service wi l l be
provided in the newsletter, but if you require
further information please contact Jul ie Weir as
above.

Keeping warm this winter

As the cold weather starts to bite, thoughts
turn to keeping our homes warm. Fuel poverty
is a hot topic at the moment with the rising
cost of fuel a real concern for thousands of
households across the borough.

If you are worried about the cost of heating
your home you can cal l the Home Heat
Helpl ine on 0800 336699. Their friendly
advisers can put you in touch with grant giving
schemes, offer practical , independent advice
and give you some useful energy saving tips.
Warm Front is another scheme that provides
free insulation and heating improvements
(subject to el ig ibi l i ty) – you can contact them
on 0800 316 2 805.

Supporting residents with their winter fuel
needs is part of the Counci l ’s Financial
Inclusion project which offers practical help
and support to people in the borough, giving
them the tools they need to manage their
money effectively and making sure they know
about al l the benefits they are entitled to.
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Helping people with dementia remain
independent

Does someone you care for suffer from
dementia? If so, they could be el ig ible to take
part in a new project cal led On Track that uses
the atest technology to help people with
dementia remain independent and safe.

A Global Positioning System (GPS) monitoring
device is worn on the wrist so that when
someone with dementia leaves the home, they
can be monitored by a contact centre who
l inks up with you if they get lost. The wearer
can also raise the alarm via the device if they
become disorientated. This brings peace of
mind to you both.

To find out more why not come along to one of
our taster sessions in early December where
you can talk to the Telecare team, have your
el ig ibi l i ty assessed and try out the equipment.
To book your place or to find out more, cal l the
Telecare team on 01708 756047.

Better HealthCare

Becketts House 2 -14 I lford Hi l l I l ford Essex
IG1 2 QX
Tel : 02 0 8478 5151 Fax: 02 0 892 6 5001
31 October 2 011

Dear colleague

Working together for better healthcare
We haven’t yet had the chance to meet al l of
those who have expressed an interest in
becoming more involved in health care in the
borough. Many of you have been part of
previous groups or consultations and we hope
that you wi l l continue to take part. Fol lowing a
recent review to reflect local NHS changes,
new groups are being establ ished across the

four outer north east London (ONEL) boroughs.

There are a range of views about the NHS
reforms, however local ly we feel excited about
the opportunities they pose for truly
transforming our local NHS. Whi le there are
some very good services, there are others that
must improve and we bel ieve that there are
different ways to do things. GPs in ONEL have
been at the forefront of the new approach,
with cl inical commissioning groups establ ished
across al l of the four boroughs.
We have already started on the journey of
del ivering truly cl inical ly led decisions about
healthcare local ly. But we also know that to
real ise our aim of del ivering the very best
healthcare services for local people, patient
engagement must be central to everything we
do. We need to know what you think and take
on board your views.
Last year a five year plan for commissioning
health services was agreed across ONEL, with
specific projects in some boroughs to reflect
the different populations and needs. We are
now reviewing the plan and welcome your
input.
There are a few ways that you can get
involved in the new groups and provide your
views to inform commissioning; we have asked
the ONEL engagement team to tel l you more
about these. However we have an upcoming
event (I understand that you have already
been told about this event) where we wi l l look
at issues across the four boroughs and those
that relate to boroughs. I t wi l l be an interactive
and we hope l ively session – and also our
opportunity to meet many of you. It wi l l take
place on 14 November at the Hol iday Inn
Newbury Park, with a lunch from 12 noon with
the event finishing at 4. 30pm. We have
worked with GP leaders and borough teams
across ONEL to organise this event and have
written to those patients/groups who have
expressed an interest.
I f you would l ike to attend this event, please
emai l communications@onel . nhs. uk or post to
the above address and we look forward to
meeting you there. I f you can’t come, we do
hope to meet you shortly. For us this is just the
start of our plans for ensuring a truly patient
centred and responsive service across our
borough and the wider area.
With very best wishes

GP led borough cl inical commissioning groups
and borough teams.
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Services – Assessments, Alert Card, CIS,
Benefits Advice

As always, we would l ike to remind carers of
services avai lable to them directly provided by
the counci l . These services are free to carers
and they can be accessed via detai ls provided.
Please note that the counci l provides more
services to carers, several voluntary
organisations are being commissioned to
provide carers’ services at different locations
within the borough. Please contact us for more
information of funded services and how to
access them.

Carers’ Assessment:

A Carers’ Assessment is provided by the
Counci l to identify carers’ needs and provide
support to carers. The process involves the
Carers’ Assessor meeting with carers to
identify their needs and to discuss services
avai lable to meet those needs.

To request a Carers’ Assessment please
contact Tina Dobrin on 01708 434639 or emai l ;
tina. dobrin@havering. gov. uk

Carers’ Emergency Alert Card:

Carers’ Emergency Alert Card is a free service
for carers whereby they are able to register
and receive a personal ised card with an
emergency number. This number can be used
at anytime they are separated from their cared
for person. The card is designed to give carers
peace of mind that their cared for person wi l l
be safe and looked after in the event of an
emergency.

Please contact: Tina Dobrin on 01708 434639
or emai l ; tina. dobrin@havering. gov. uk if you
would l ike to be registered for a Carers’
Emergency Alert Card.

This scheme was launched In January 2 009.
This month June Sims became the 500th carer
in Havering to sign up for the card which is an
incredible achievement as it shows that the
scheme is very popular and continues to grow.
Congrats June Sims for being the 500th
person.

Carers’ Information Service:

The Carers’ Information Service provides
information and guidance to carers within the
borough.
• Do you have questions or do you need
information to support you in your caring role?
• Do you need information on how to
access statutory and voluntary organisations?

If so, then the Carers’ Information Service is
your point of cal l .

Telephone: 0170872 2 700 or emai l ;
cis@haveringxroads. org. uk

Benefits Advice:

As a carer, you may be entitled to some
benefits from the government. The counci l has
professionals who can sit with you to discuss
your finances and advise you on your
entitlements. Our Carers’ Assessor wi l l carry
out a Carers’ Assessment to determine the
level of care you provide and refer you
appropriately.

To access benefits advice and information
please contact Tina Dobrin on 01708 434639

Comments, complaints, compliments

Havering Counci l provides a wide range of
services, and we aim to del iver these services
to the highest possible standards. We
recognise though that there wi l l be times when
things go wrong and that you may not always
be satisfied with a service we have provided to
you. If they do, we need to know so we can put
them right and learn from them.

Introduction

The Counci l has adopted a new Complaints
procedure which is currently being launched.
Your views are important to us and we take
your comments, suggestions and complaints
seriously. We would l ike to hear any
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comments about our service and anything you
would l ike to compl iment us about.
We are committed to l istening to our
customers so that we continual ly identify ways
to improve upon our standards of customer
care.

Our definition of a complaint
A complaint is any expression of
dissatisfaction. A complaint may be about:
• a delay
• lack of response
• discourtesy
• about a standard of service received

Our Commitment to you
• Firstly we wi l l read or l isten to your

complaint careful ly and record it.
• We wi l l identify who wi l l investigate the

complaint and let you know their name
and contact detai ls.

• We wi l l endeavour to respond within 10
working days.

• If you are dissatisfied with the response
that you receive you can appeal to a
Senior Manager.

Any complaints outstanding for more than 10
working days are automatical ly referred to a
Senior Counci l Manager and those outstanding
for 2 0 working days or more are referred to the
Counci l 's Chief Executive.

You can complain in any of the fol lowing ways:
By phone - 01708 431801
Onl ine - www. havering. gov. uk/complaints
By emai l - complaints@havering. gov. uk
By letter - to Customer Services, 2 nd Floor
Mercury House, Mercury Gardens, Romford,
RM1 3RX
In person - At any Counci l Office/Reception
By fax - 01708 433334
By fi l l ing out a Complaints leaflet and sending
it back to us
However you choose to tel l us about your
complaint, please give us as much information
as possible as it wi l l help us investigate the
matter.
Adult and Chi ldren’s Social Care may have a
separate complaints procedure. For more
information please contact:
The Designated Adults Complaints Officer on
01708 432589
or the Chi ldren’s Complaints Officer on 01708
433038

Information from Voluntary Sector
Providers

Invites you to our
Christmas Coffee Morning

On
Tuesday 13th December 2 011

At 10. 00 – 12 . 00

At The YMCA, Rush Green Road
Romford, RM7 0PH

Please Telephone the office to confirm
01708 7572 42

We look forward to seeing you

Thank You

Havering Association for People with
Disabi l i ties

Befriending Service

We are a registered charity based in
Hornchurch which aims to improve the l ives of

disabled adults and their carers l iving in

Havering
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Havering. Our free befriending service
provides a trained volunteer to offer support,
respite and friendship to disabled adults and
their carers to enable them to spend time
independently of each other. To be el ig ible for
our service you must be a resident of Havering
and cared for at home by an informal carer, for
instance; wife, husband, son, daughter, friend
or neighbour; although you don’t have to be
l iving in the same house as them. Our
volunteers are al l local people, who give their
time to make a difference to other people’s
l ives. They are ful ly trained and have
undergone a CRB check. For more information
cal l Jane Gregory on 01708 473399.

HAVCARE

Promoting the support and welfare of people
with learning disabi l i ties and their carers.

For further information please cal l 01708
4552 67

Havering Mind

Help for Carers

Do you care for someone who has
health concerns or a disabi l i ty?
If you are a Carer that l ives in Havering we can
help!
Havering Mind, in partnership with
IncomeMAX, are offering a new Carers’ Early
Intervention Service.
We wi l l provide:
Support Plans for Carers: Meet with our
Carers Support Worker who wi l l help you
devise a plan, covering areas such as finance,
wel l -being, employment and training and crisis
planning.
Free Benefit and Tax Credit Entitlement
Checks: Helping you understand your finances
and to support you to claim the correct
benefits.
Information Hub: We are bringing together
both national and local sources of help and
assistance in one information hub, this wi l l
help you to identify the support you need.

Mental Health Awareness Training: We wil l
be running courses for those who care for
someone with a mental health condition.

To set up an appointment please contact
Havering Mind on Tel . 01708 457 040

For your free Benefit and Tax Credit
Entitlement Check please cal l 0300 777 7772

Daybreak Project

Self Help and Reintegration Programme
(SHARP)
Daybreak is pleased to be able to offer
subsidised places on our Self Help and
Reintegration Programme (SHARP) which is
designed to improve an individual ’s wel lbeing
and mental health. I t wi l l be helpful for adults
who are experiencing anxiety, depression,
stress, a lack of confidence or a loss of
direction in their l i fe. The programme is both
therapeutic and educational in its approach
and del ivered within a smal l group setting.
Sessions cover:
• Stress Management
• Self Esteem
• Assertiveness Ski l ls
• Good Communication
• Mindfulness Meditation
• Relaxation
• Management of Anxiety and Depression
• Life Coaching

SHARP is a 12 session course, del ivered over 6
weeks, on Tuesdays and Fridays between
10. 30am and 2 pm. The next course is due to
commence on Tuesday 17th January 2 012 and
the participant’s contribution to the cost is
£30.

If you would l ike to discuss this further, or
book a place, please cal l Daybreak on 02 08
595 2 010.
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Havering Association for People with
Disabilities

Advocacy Service

HAD are now offering a new Advocacy
Service to assist disabled people and their

Carer’s with:

• Support with Accessing and Managing
Personal Budgets

• Provide timely and relevant information
relating to Personal Budgets

• Ensuring that disabled people and their
carers are treated fairly and inclusively

For more information please contact us:
01708 476554

rosheendavis@btconnect. com

Romford Autistic Group Support (RAGS)

RAGS Coffee Morning:

RAGS is a carer lead charity that supports
fami l ies in Havering affected by Autism. Join us
on the 2 nd Wednesday of each month between
9. 30am and 11. 30am at Unit B7 The Seedbed
Centre, Romford for a coffee morning to share
information, experiences and relax with people
who understand the chal lenges carers face
caring for a loved one with a ‘hidden
disabi l i ty’ .

For more information phone 01708 745547 Or
emai l ragstogether@hotmai l . co. uk

FREE Toolkit for Deaf or Hard of Hearing Carers
from RAD

People who look after fami ly or friends, without

pay, are “Carers”. Some deaf people do this,
but do not real ise they are Carers, and that
there may be help avai lable for them and the
person they look after. Finding information is
hard, it is also difficult to find your way
through the system and do the paperwork to
get help!

Royal Association for Deaf people (RAD) have
been working with Deaf Carers for some years
now. We real ised how many Deaf or hard of
hearing Carers get no help at al l . So we
planned to produce a Toolkit with information
in BSL and Engl ish, how to get help, examples
of the paperwork and what to write.

The Department of Health provided funding for
this and a group of Deaf Carers helped us
produce the toolkit. Some of them also told
their stories and how they struggled. Al l the
information is on video cl ips in BSL and
includes Engl ish subtitles.

You can see their stories on RAD’s new
website: http: //deafcarers. royaldeaf. org. uk .
(We are happy for you to l ink to our Deaf
Carers website and we have a special video
cl ip you can use to support this l ink. Please
contact info@royaldeaf. org. uk for this. )

I f you know a Deaf or hard of hearing person
who cares for someone but does not have
access to the internet, we can send them a
FREE pack which includes a brochure and DVD.
To order please emai l : info@royaldeaf. org. uk or
write to us:

Royal Association for Deaf people
Century House South
Riverside Office Centre
North Station Road
Colchester
Essex, CO1 1RE
Tel : 0845 688 2 52 5
Fax: 0845 688 2 52 69
Textphone 0845 688 2 52 7
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We are able to run two after school clubs per
week during term time only. These clubs are
for 4 – 11 year olds on a Tuesday, and for the
older age group of 12 – 18 year olds the club
runs on a Thursday for young people with
special needs and disabi l i ties. Both clubs are
open from 4-6pm. Snacks and refreshments
are provided. The after school club is free of
charge to attend. Our Tuesday club is OFSTED
registered and has attained the Basic Ski l ls
Qual ity Mark.

Saturday Youth Club
These clubs run for 36 weeks of the year, there
are two sessions per day from
10am – 1pm, then from 2 pm – 5pm. These
clubs are aimed at 11 – 18 year olds with
varying special needs and disabi l i ties. Snacks
and refreshments are avai lable and the club
has a charge of £1 per session.

Both clubs use the faci l i ties of Ravensbourne
School . For more information contact Sharon
Lockey on 01708 7572 42

RAGs film Premier
As a special project during the summer of
2 011, RAGS hosted a one-week video/fi lm
workshop in order for young people on the
Autism Spectrum to take part in the creation of
a short fi lm about l iving with autism.

The project was funded by The Three Guineas
Trust. The fi lm, entitled 'Knife Fork Spoon -
Living With Autism' was created by the young
people who attend the RAGS Performing Arts
Club. They developed their ideas with staff and
volunteers and worked with a professional fi lm
maker to bring the story to l ife!

The premiere took place at Ravensbourne
school on Monday, the 2 6th of September. The
London Borough of Havering Mayor Counci l lor
Melvin Wal lace and Deputy Mayor Lynden
Thorpe were in attendance, as wel l as parents,
teachers, chi ldren and col leagues from the
Local Authority.
After the viewing, the Mayor remarked, the

fi lmmakers did a
great job i l lustrating
how l iving with this
condition impacts on
whole fami ly. I t is
clear that chi ldren
and young people
with autism
spectrum disorders
need the right support and this support can
make al l the difference.

The fi lm wi l l eventual ly be uploaded onto You-
Tube, copies of the DVD can be obtained for a
donation of £3. For more information please
contact RAGS 01708 745547 or emai l
ragstogether@hotmai l . co. uk

DON’T LOSE YOUR RIGHT TO VOTE

Electoral Registration forms wi l l be del ivered
to every home in Havering towards the end of
August. Information provided from this annual
canvass wi l l update of the Register of Electors
which wi l l be publ ished on 1st December
2 011. If you do not return your form your
name can be removed from the Register and
you wi l l not be able to vote in any forthcoming
elections, such as the Greater London
Authority Elections in May 2 012 .

Please return your form as soon as possible in
order to save Havering Counci l – and therefore
counci l tax payers - money. If you first form is
not received, reminders are sent and
canvassers wi l l visit properties where no form
has been returned. It therefore reduces costs if
the first form is returned straight away.

The registration forms wi l l be addressed to
“The Current Occupier”. I f detai ls of previous
occupants are pre-printed, please delete them
and add your own. You should l ist the names
of everyone l iving in your household aged 16
and above who is a British, Irish or
Commonwealth citizen that wi l l be residing at
the property on 15th October. I f you do not
bel ieve any occupants are el ig ible to be on the
register, or if the property is empty, you
should sti l l note this on the form, sign it and
return it as soon as possible. The register is of
al l qual ifying occupants, so lodgers and tenants
should be included; it is not relevant who owns
the property.

Havering

After School
Clubs
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I f you would l ike to vote by post in any
forthcoming election, you can indicate this by
ticking the appropriate column on the form. A
postal vote appl ication form wil l then be sent
to you.

It is a legal requirement to complete a
registration form; fai lure to do so could lead to
a fine of up to £1000. You may also find it
difficult to obtain a loan, a mortgage, or open a
bank account as the register is used by credit
agencies for verification.

I f you have any queries regarding the annual
canvass, or need help with completing your
form, please contact the Election Services
Officer on 01708 432 444/5 or
elections@havering. gov. uk

Positive parents, do you care for a child
or young person with a disability or
additional needs who lives in Havering?
Then join us now.

Positive Parents is the parent forum in
Havering run by parents and carers who al l
have a chi ld with a disabi l i ty and understand
the difficulties faced in trying to lead as
ordinary a l ife as possible. Our role is to act as
the l ink between parents and providers to give
you the opportunity to have your say on the
services offered to your fami ly.

I f you would l ike to become a member of
Positive Parents please telephone/text 07858
406933, emai l
info@positiveparentshavering. org. uk or write
to us at PO Box 2 875, Romford, RM7 1JU.

HAVERING ASSOCIATION FOR PEOPLE
WITH DISABILITIES

We are a registered charity based in
Hornchurch which aims to improve the l ives of
disabled adults and their carers l iving in
Havering. We offer a number of classes
throughout the week at our centre off
Wingletye Lane in Hornchurch; these include:

MANAGING STRESS – Every other Monday
from 10am-Midday £3. 50 per session
(including tea, coffee and a l ight lunch)

Learn how to manage the causes of stress and
avoid burnout by using alternative therapies
such as Aromatherapy Massage, Bach Flowers,
and Indian Head Massage.

GENTLE EXERCISE – Monday 1. 30pm-3. 00;
Tuesday 1. 00pm-2 . 30 and Wednesday 1. 30pm-
3. 00 £3. 00 per session.

Our exercise classes are designed specifical ly
for people with reduced mobi l i ty, ideal for
wheelchair users. Al l exercises are chair based
and individual ly tai lored to your needs.

ART GROUP – Every other Wednesday from
10am-Midday £3. 50 per session (including tea,
coffee and a l ight lunch)

This club is for anyone interested in putting
penci l or brush to paper and being creative.
Complete novices welcome.

To book a place on any of these classes cal l
H. A. D on 01708 473399.

I hope this newsletter has been informative
and enjoyable. I f you have any questions or
queries or wish to respond to any of the
articles then please write to;

Carers’ Newsletter
c/o the Carers’ Co-ordinator
London Borough of Havering
8th Floor, Mercury House
Mercury Gardens
Romford RM1 3SL
Tel : 0170843 4564
Or emai l : carersservices@havering.gov.uk
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Carers’ Week 2012 Planning Questionnaire
What do you want?

The Carers’ Week is an annual event which aims to celebrate carers and caring. Here in Havering we

(the Council , other statutory organisations and voluntary sector providers) organise a major event in

the week to celebrate and recognise carers in the borough.

As this is a national event, the date and theme are decided by CARERS UK. The date for 201 2 is

1 8th – 24th June 201 2. In Havering, we wil l choose a day in this week for our major/joint event.

We are about to commence planning for Carers’ Week 201 2. In order to get it right, we would l ike

your input on how you would l ike to celebrate this week.

Please answer the questions below:

Are you:

A parent carer?

A carer of an adult 1 8+?

A young carer?

Event: What type of event would you prefer?

Outdoor Indoor Both

Activities: Please select the activities you would l ike organised from list below (you can select as

many as you want)

Planting session Alternative Therapy

Blood Pressure checks Salsa Dancing

Raffles Entertainment

Yoga Art and craft

Jewellery making Information stands

other activities suggestions/ comments:
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Time: What time would be best for you? (Please note that you don’t have to stay for the entire time)

1 0am - 2pm 1 0am – 4pm

1 2pm- 4pm 1 2pm – 7pm

Venue: Where would you like the event to be held?

Romford Town Hall Queens Theatre

Romford Salvation Army Robert Beard Centre Hornchurch

Local Parks

Other venue suggestions:

Any further comments you wish in this box.

Thank you for taking the time to answer these questions. As always, your comments are very

important to us.

Please return by post to Olufunke Oladunjoye, Carers’ Co-ordinator. London Borough of Havering,

8th Floor, Mercury House, Mercury Gardens, Romford, Essex, RM1 3SL, or alternatively email to

Olufunke.oladunjoye@havering.gov.uk or carersservices@havering.gov.uk by Friday 9th December

2011 .
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Havering Carers’ Service

Carers look after fami ly, partners or friends in need of

help because they are i l l , frai l or have a disabi l i ty. The

care they provide is unpaid.

Telephone: 01708 434564

carersservices@havering. gov. uk

Other Social Services’ Contacts:

Havering Adults’ Service

Tel : 01708 432 000

Havering Chi ldren’s Service

Tel : 01708 432 2 2 2




